
ELECTRIC AVENUE CONTRACTOR INCENTIVE PROGRAM 

TERMS AND CONDITIONS (CANADA) 

 

Effective Date: March 1, 2026 

These Terms and Conditions (the “Agreement”) govern participation in the Electric Avenue 
Contractor Incentive Program (the “Program”) offered by Electric Avenue Inc. (“Electric Avenue,” 
“we,” “us,” or “our”). By enrolling in, accessing, or participating in the Program, the participating 
contractor (“Contractor,” “you,” or “your”) agrees to be legally bound by this Agreement. 

1. PROGRAM DESCRIPTION 

The Program is a rebate and rewards initiative available to eligible Electric Avenue–Certified 
Installers for verified and networked Electric Avenue electric vehicle charging station installations 
completed within Canada. Subject to the terms herein, Contractors may earn cash rebates, reward 
points, and tier-based benefits.

 

2. ELIGIBILITY 

To participate in the Program, Contractor must, at all times:  

2.1 Be a private business entity. Public sector entities, including but not limited to municipalities, 
Crown corporations, government agencies, and other public or quasi-public organizations, are not 
eligible to receive rebates.  

2.2 Hold and maintain Electric Avenue–Certified Installer status in good standing, including 
completion of all required certification, training, and refresher courses through Electric Avenue 
University.  

2.3 Maintain commercial general liability insurance meeting Electric Avenue’s minimum coverage 
requirements and provide proof of such insurance upon request.  

2.4 Perform qualifying installations physically located in Canada. Rebates are available only for 
installations completed in Canada. Electric Avenue reserves the right to verify eligibility at any time 
and to suspend or terminate participation where eligibility requirements are not met.

 

3. CERTIFICATION STATUS 

3.1 Contractor must complete all mandatory refresher courses and additional training as may be 
required by Electric Avenue from time to time.  

3.2 If Contractor fails to maintain current certification status, Contractor’s participation in the 
Program shall be paused until certification requirements are satisfied.  

3.3 During a paused status:  

(a) Contractor shall not accrue additional reward points; and  



(b) Payment of any pending rebates shall be withheld. Participation and payments shall 
resume only upon restoration of active certification status. 

 

4. VERIFIED INSTALLATIONS 

Only Verified Installations qualify for rebates and reward points.  

An installation is a Verified Installation only if: 
(a) the charging station is installed in accordance with applicable laws, codes, and manufacturer 
requirements;  

(b) the charging station is brought online and connected to Electric Avenue’s Charging Station 
Management System (CSMS) at the time of installation;  

(c) installation details are accurately submitted through the Contractor Incentive Portal; and  

(d) the charging station is confirmed by Electric Avenue to be online and transmitting valid data.  

Electric Avenue may audit, validate, or reject any submitted installation in its sole discretion.  

4.1 Calendar-Year Submission and Approval Requirement To qualify for rebates, the Contractor 
must submit each installation through the Contractor Incentive Portal within the same calendar 
year in which the installation occurred, and the installation must be approved by Electric Avenue 
within that same calendar year. Installations submitted or approved outside of the applicable 
calendar year are not eligible for rebate payment, even if otherwise verified. 

 

5. ELIGIBLE PRODUCTS 

Only installations of Electric Avenue charging stations designated as eligible by Electric Avenue 
qualify for rebates and reward points. 

Eligible products are determined by specific product models and associated serial number 
prefixes. 

As of the Effective Date, eligible products include: 

• Watti Home Gen2S (prefix: WHG2S) 
• Watti Pro Lite S (prefix: WPLS) 
• Watti Pro Echo (prefix: WPE) 
• Watti Pro Gen2 Slim (prefix: WPG2S) 
• Watti Pro Gen2 (prefix: WPG2) 
• Watti Direct Gen2 (prefix: WDG2) 

Electric Avenue reserves the right to modify the list of eligible products at any time, including 
adding or removing eligible models without prior notice. 

 



Any installation submitted with an invalid, altered, or unverifiable serial number or model 
designation may be rejected and disqualified from the Program. 

 

6. REBATES AND REWARD POINTS 

6.1 Rebate and Point Structure 

Subject to verification and compliance with this Agreement, Contractor may earn the following per 
Verified Installation: 

• Level 2 Residential Station: 25 reward points and CAD $300 

• Level 2 Commercial Station: 100 reward points and CAD $300 

• DC Fast Charger (DCFC): 1000 reward points and CAD $2000 

All rebate amounts are stated in Canadian dollars.  

Electric Avenue reserves the right to modify rebate amounts and reward point values at any time, 
with or without prior notice. Any such changes will apply only to Verified Installations completed on 
or after the effective date of the change. 

6.2 Rebate Availability and Funding  

Rebates are available only while Program funds remain available. Electric Avenue may stop issuing 
rebates immediately upon depletion of available Program funds for the applicable calendar year, 
with notice provided to Contractors. 

6.3 Rebate Submission and Payment Contractor may submit invoices through the Contractor 
Incentive Portal no more than once per calendar month. Contractor may consolidate multiple 
Verified Installations into a single invoice submission at its discretion. Electric Avenue reserves the 
right to reject or defer duplicate submissions within the same calendar month. 

Rebates may be paid by electronic funds transfer (EFT). Contractor is responsible for providing 
accurate banking information. Electric Avenue shall not be liable for payments made in good faith 
to the account details submitted by Contractor. 

Participation in the Program does not guarantee rebate payment. All rebates are subject to 
verification, approval, and availability of Program funds. 

6.4 Taxes Contractor is solely responsible for all applicable taxes arising from participation in the 
Program. 

 

7. CONTRACTOR INCENTIVE PORTAL 

Contractor shall use the Contractor Incentive Portal to: 

(a) submit installation details, including EVSE ID, serial number, station location (address), 
installation date, and charger type; 



(b) track verification status and rebate approvals; 
(c) view earned rebates and reward points; 
(d) redeem reward points when redemption functionality becomes available; and 
(e) monitor tier status. 

 

8. PROGRAM TIERS AND BENEFITS 

8.1 Tier Structure 

Tier status is determined by cumulative reward points earned: 

• Certified Installer: 0–124 points 

• Elite Installer: 125–2000 points 

• Super Elite Installer: 2001+ points 

8.2 Tier Benefits 

Tier benefits may include, subject to availability: 

• Certified Installer: website listing, digital badge, certificate, and map listing. 
 

• Elite Installer: Certified benefits plus swag pack, point redemption eligibility, and Gold RFID 
card. 
 

• Super Elite Installer: Elite benefits plus points multiplier, Super Elite swag pack, Platinum 
RFID card, and preferred installer status. 

Electric Avenue may modify tier benefits at its discretion.

 

9. PROGRAM MODIFICATION AND TERMINATION 

Electric Avenue reserves the right to modify rebate amounts, point values, tier thresholds, or 
Program benefits upon thirty (30) days’ notice. Electric Avenue may suspend or terminate the 
Program at any time.

 

10. AUDIT, COMPLIANCE, AND DISQUALIFICATION 

Electric Avenue may audit Program participation and deny, revoke, or claw back rebates or points 
for inaccurate submissions, fraud, abuse, or non-compliance. 

10.1 Fraud and Misrepresentation Contractor represents and warrants that all information 
submitted is accurate and truthful. Prohibited conduct includes: 

• False or misleading submissions 

• Duplicate claims 



• Submitting installations not completed by the Contractor 

• Manipulating serial numbers or installation data 

• Claiming incentives for ineligible products 

Electric Avenue may deny, claw back, or recover rebates and terminate participation for such 
conduct. 

10.2 Clawback Rights Electric Avenue may revoke or recover rebates or points if an installation is 
later found to be non-compliant, improperly installed, non-functional, or fraudulently submitted. 

 

11. MARKETING AND LISTINGS 

Contractor grants Electric Avenue a non-exclusive right to list Contractor’s business name and 
service area.

 

12. INDEPENDENT CONTRACTOR STATUS 

Contractor is an independent entity and is not an employee, agent, or partner of Electric Avenue 
and has no authority to bind Electric Avenue.

 

13. NO RELIANCE 

Contractor acknowledges that Electric Avenue does not provide installation advice, engineering 
services, or project-specific guidance. Any materials or training are for general informational 
purposes only. 

 

14. LIMITATION OF LIABILITY 

11. Contractor is solely responsible for all installation work, including design, permitting, 
compliance, and execution. 

Electric Avenue does not supervise, inspect, or approve installation work and provides no warranty 
or guarantee of installation quality. 

Electric Avenue shall have no liability for any damages, losses, injuries, or claims arising from 
installation work, including but not limited to property damage, personal injury, code violations, or 
system failures. 

Contractor agrees to indemnify and hold harmless Electric Avenue from any claims arising from 
Contractor’s work. 

In no event shall Electric Avenue’s total liability exceed the total rebates paid in the preceding 
twelve (12) months. 

 



 

15. GOVERNING LAW 

This Agreement shall be governed by the laws of the Province of Nova Scotia and the federal laws of 
Canada applicable therein.

 

16. FINAL DETERMINATION 

Electric Avenue has sole discretion to interpret Program rules and determine eligibility. All decisions 
are final. 

 

17. ACCEPTANCE 

By participating in the Program, Contractor agrees to these Terms and Conditions. 


